Federal Communications Commission FCC 03-80

Appendix C

California Performance Metrics

Except where noted, the data included here are taken from the California performance reports provided by Pacific Bell, calculated
according to the California OSS OI1 Performance Measurements (Joint Partial Settlcment Agreement) business rules as of 6/27/02. This
table is provided as a reference tool for the convenicnce of the reader. No conclusions are to be drawn from the raw data contained in
this table. Our analysis is based on the totality of the circumstances, such that we may usc non-metric evidence, and may rely more
heavily on some metrics more than others, in making our dctcrniination. The inclusion of these particular mctrics in this table does not
necessarily mean that we relied on all of thcsc metrics, or that other metrics may not also be important in our analysis. Some metrics that
we have relied on in thc past and may rely on for a futurc application were not included hcrc because there was no data provided for them
(usually cithcr because there was no activity, or because thc mctrics arc still undcr devclopment).

Metrics with no retail analog providcd are usually compared with a benchmark. Note that for some metrics during the period provided
therc may be changes in thc metric definition,or changes in tlic retail analog applied, making it difficult to compare data over time.



Eederal CommunicationsCommission

Performance Metric Categories

ECC 03-80

|Metric Metric Name Metric |Metric Name
1 I Number
Pre-Ordering 23 Frequency of Repeat Troubles in 30-Day Period
1 \Average F\’pclnnncp Time (1o Pre-QOrder Quieries)
Networi Performance
Ordering 24 1 :rcent Blocki ks
2 Average FOC/LSC Notice Interval 28 Percent Blocking on Interconnection Trunk:
3 Average Reject Notice Interval 2€ NXY 1 u« x b LERG Effeciive Date
4 Percentage o f Flow-Through Orders
Rillino
38 Usage Timeliness
5 Percentage of Orders Jeopardized 30 [Wholesale Bill Timeliness
6 Average Jeopardy Notice Interval 31 _ JUsage Completeness )
7 Average Completed Interval R, Recurring Charge Compleleness
8 Percenl Conipleled Within Standard Interval 33 ___ Non-Recurring Charge Completeness
9 Coordinated Customer Conversion 34 |Bill Accuracy

DU
I:Il) LNP Network Provisioning

| 35 |Bulling Complenion Nolice Interval
I 36 |Accuracy of Mechanized Bill Feed

Percent of Due Dates Missed
|___12___|Percent of Due Dates Missed Dug_te t:ack of Escilitied

Database Updates

13  (Delay Order Interval to Completion Date (For Lack ef | - 37  Average Database Update Interval
— acilitiesy '
t 14 [HeldOrder Interval 38 _IPerccnt Database Accuracy
IS  [Provisioning Trouble Reports (Prior lo Service Order 39 | E911/91l MS Database Update
Completion)
15a  |Average Time to Restore Provisioning Troubles (Service Order
Completion})
16 |Percentage Troubles in 30 Days for Special Services Orders Collocation
17 |Percentage Troubles in 10 Days for Non-Special Orders [ 40  ITimeto Respondto a Collocation Reguest
18 |Comipletion Notice Interval 11 | Time lo Providea Collocation Arrangement
Maintenance
1¢ Customer Trouble Report Rate
I Percentase of { uctamer Tronhla Nnt Reenluad Within 44 Center Responsiveness
|Estimaled Time

21 [AverageTime to Restore

22 [POTSOut of Service Less Than 24 Hours
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California Performance Metric Data
[ sept.2002 0ct.2002 Nov. 2002 Dec.2002 | Jan.2003 |
Metrie CLEC CLEC CLEC CLEC CLEC
Number _|Metric Name and Disaggregation Result | P*B | Result | P*B | Result{ P*B | Result | P*B | Result | P*B | Notes
Pre-Ordering
I - Average Response Time (to Pre-Order Queries)
1 - 103300 {Man Fax/Req for CSR 97.66 99.97 99.96 99.83 99.88
1-103500 |K1023: xDSL Loop Qual 4.22] 1998 7.61] 15.57 321] 11.88 5.70] 1698 2.76] 14.62
1-103501 |K1023: Manual K1023 7.67 1.26 5.46] 24.86 6.63] 11.24] 10.10 8.00 7381 1033
1-10410i |CSR Datagate: Rndtrp 1.23 1.27 0.61 0.60 0.56
1 - 104400 |Rej/Fail Ing Datagate: Rndtp 0.80 0.65 0.36 0.59 0.48
1 - 104501 |Addr Verif Verigate: Rndtrp 1.74 i.68 2.64 2.19 1.95
1-104502 {Disp Rqrd/Fac Avail Verigate: Rodup 5.95 4.89 485 4,77 437
1-104601 TN Verigate: Rndtrp 4.78 4.78 542 4.70 3.72
1 - 104701 JCSR Verigate: Rndirp 3.53 3.09 326 3.04 2.70
1 - 104801 |Svc Avail Verigate: Rndurp 0.92 0.93 1.18 0.77 0.71
1 - 104901 |Svc Appt Sch Verigate: Rndip 2.24 211 2.55 2.73 2.48
1 - 105000 |Rej/Fail Inq Verigate: Rndup 245 3.34 5.39 2.34 2.31
1 - 105600 {Mech Loop Qual Actual - Veripate: Rndtrp 13.66] 10.66] 11.13 998] 1071 10.09] 11.62] 10331 11.98] 1041
1- 105700 |Mech Loop Qual Design - Verigate: Rndtrp 3.25 437 3.40 3.00 4.34 3.77 3.23 399 31.19 3.28
1 - 106000 jAddr Verif EDI-CORBA: Rndtp 1.62 1.35 1.39 1.45 1.25
1 - 106002 |TN EDI-CORBA: Rndirp 4.02 3.26 2.77 2,86 2.75
1 - 106003 [CSR EDI-CORBA: Rndirp 1.47 2.85 1.92 0.67 (.98
1- 106005 |Svc Appt Sch EDI-CORBA: Rndtrp 2.1 1.63 1.75 1.77 1.58
I - 106006 |Rej/Fail Inqg EDI-CORBA: Rndtrp 3.64 2.62 2.04 1.43 1.85
1- 106007 {Mech Loop Qual Actual - EDI-CORBA: Radtrp 15.68] 12.17} 13.58] 1030] 13.05] 16.24] 12.59} 16.21 12.30] 10.66
1 - 106008 iMech Loop Qual Design - EDI-CORBA: Rndtrp 2.89 2.75 2.79 2.05 3.53 3.72 2.70 3.24 2.83 3.11
Ordering

2 - Average FOC/LSC Notice Interval
2 - 200200 |Elct Resale Bus 0.14 0.06 0.03 0.03 0.04
2-201101 |Elct 8.0 dB and 5.5 dB Loop 0.08 0.08 0.07 0.07 0.09
2 - 201200 |Elet 2 Dipital ISDN 0.11 0.06 0.05 0.04 0.02 ace
2-201300 |Elct 2 Digital xDSL 0.16 0.17 0.70 0.15 0.17
2 - 201400 {Elct 4 Digital 1.544 mbpd HDSL 0.10 0.09 0.28 (.08 0.14
2-201404 |Elct UNE EELs - Voice Grade 0.13 0.08 (.08 0.06 0.07
2 - 201405 |{Elct UNE EELs - DS1 0.14 0.10 0.09 0.09 0.10
2 - 202200 ]Elct UNE Platform Basic 0.42 0.40 0.50 0.23 0.23
2 - 202500 |Elct PNP 0.03 0.04 0.09 0.04 0.03

c-3
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California Performance Metric Data
§ept. 2002 Oct. 2002 Nov. 2002 Dec. 2002 Jan. 2003

Metric CLEC CLEC CLEC CLEC CLEC

Number _|Metric Name and Disaggregation Result| P*B | Result] P*B | Result | P*B | Result | P*B | Result | P*B | Notes
2-202700 |Elct Man-Resale Res POTS j.15 2.11 1.28 1.99 2.21
2 - 202800 |Elct Man-Resale Bus POTS 2.51 1.71 1.61 1.82 1.85
2-202900 }Elct Man-Resale ISDN BRI 2.38 3.02 3.02 1.56 1.89 cde
2 - 203000 |Elct Man-Resale Centrex 2.28 2.13 2.48 1.64 1.73
2-203100 |Elct Man-Resale PBX 3.02 2.84 2.24 1.50 2.33 d
2 -203200 |Elct Man-Resale DDS nd nd nd nd 8.08 abede
2- 203300 |Elct Man-Resale DS1/ISDN-PRI nd nd nd 2.87 427 abede
2-203601 |Elct Man-8.0 dB and 5.5 dB Loop 2.15 2.24 277 2.61 2.39
2- 203800 [Elct Man-2 Digital ISDN 2.03 1.96 2.17 1.83 2.16
2 -203900 ]Elct Man-2 Digital xDSL 2.50 2.06 2.08 2.17 2.18
2-204000  |Elct Man-4 Digital 1.544 mbpd HDSL 1.86 2.14 237 2.07 1.59
2 - 204001 [Elct Man-4 Digital DS3 Loop 5.2 4.83 1.49 2.84 5.53 abcde
2 -204003 |Elct Man- UNE Dark Fiber nd 3.86 nd nd nd a cde
2 - 204004 jElct Man- UNE EELs - Voice Grade }.51 1.50 t.60 1.92 1.57
2 - 204005 |Elct Man- UNE EELs - DS1 1.85 .96 2.16 1.71 1.34
2 - 204006 |Elct Man- UNE EELs - DS3 2.17 i.84 394 2.00 2.23 abcde
2 - 204701 ]Elct Man-UNE Dedicated Trnsprt DS 8.92 4.12 3.02 2.46 2.20
2 - 204702 |Elct Man-UNE Dedicated Trnsprt DS3 2.96 3.10 2.82 2.31 2.07
2 - 204800 |Elct Man-UNE Platforin Basic 3.00 2.61 2.87 2.54 2.28
2 - 204802 | Elct Man-UNE Platform - Specials 3.90 3.93 .67 nd 1.31 abcde
2-205100 {Elct Man-PNP 1.64 1.57 1.88 2.09 1.91
2 - 205300 |Man-Man Resale Res POTS 2.38 3.24 2.56 3.20 5.15
2 - 205400 |Man-Man Resale Bus POTS 3.22 3.23 3.95 4.11 4.18
2 - 205500 [Man-Man Resale ISDN BRI 17.35 6.88 nd nd 4.92 abcde
2-205600 IMan-Man Resale Centrex 5.07 5.19 3.75 4.70 3.94
2-205700 ]Man-Man Resale PBX 7.35 4.39 17.17 4,71 11.38 abcde
2 - 205900 |Man-Man Resale DS1/ISDN-PRI 3.20 nd 2.25 nd 3.17 abcde
2 -206201 IMan-Man 8.0 dB and 5.5 dB Loop 3.89 3.88 4.64 5.47 5.39 cde
2-206401 {Man-Man 4 Digital DS3 Loop nd 9.42 2.52 nd nd abcde
2 - 206403 |Man-Man UNE Dark Fiber 4.79 nd nd nd nd abcde
2 - 206404 |Man-Man UNE EELs - Voice Grade nd 3.40 nd nd 8.95 abcde
2 - 206405 |Man-Man UNE EELs - DS| 3.78 3.35 1.77 2.30 407 bcde
2 - 206500 [Man-Man 2 Digital xDSL 3.55 4.29 ad nd nd cde
2 - 206600 iMan-Man 4 Digital 3.03 438 9.46 3.80 2.36 cd
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California Performance Metric Data

Sept. 2002 Oct. 2002 Nov. 2002 Dec, 2002 Jan. 2003
Metric CLEC CLEC CLEC CLEC CLEC
Number [Metric Name and Disaggregation Result | P*B | Result| P*B | Result | P*B | Result| P*B | Result | P*B | Notes

2-207302 |Man-Man UNE Dedicated Trnsprt DS3 nd 1.93 nd 10.50 2.00 abcde
2-207460 {Man-Man UNE Platform Basic 3.62 3.68 4.85 2.75 3,29 b
2 - 207402 |Man-Man UNE Platform Specials nd nd nd 4.16 nd abcde
2-207700 Man-Man PNP 4.12 124 4.25 6.80 497
2 - 207801 |Projects - All Other Products 99.39 97.06 91.42 91.89 96.35
2 -207802 |Projects - Interconnection Trks-days 2.48 31.62 246 5.38 3.0t
2 -207902 |Days-Held & Denied Intercnnect Trks 52.00 a nd n/a nd n/a nd n/a nd n/al abcde
2 - 208000 [Elct 2 Digital Line Sharing 0.18 0.17 0.47 0.16 0.15
2 - 208100 Elct Man-2 Digital Line Sharing 2.53 2.05 2.19 2.38 246
2 - 208200 iMan-Man 2 Digital Line Sharing nd nd nd nd 3.52 abcde
2 -208301 |Interconn Trunks New : 2.98 2.88 3.30 2.33 4,28
2 - 208302 |Interconn Trunks Augment 3.09 3.15 3.19 2.85 2,63
3 - Average Reject Notice Interval
3-300200 |Elct. LEX-CLEO/LASR Facilities Syntax 0.04 (.04 0.07 0.04 0.04
3-300201 |Elet:LEX-CLEOQ/LASR Directory Listings Syntax 0.07 0.07 0.05 0.05 0.06
3-300300 |Elct:LEX-CLEQ/LASR Resale Syntax 0.07 0.07 0.06 0.05 0.05
3 - 300400 |Elct:EDI-CLEO/LASR Facilities Syntax 0.36 0.33 1.24 0.20 0.23
3-300500 |Elct:EDI-CLEQ/LASR Resale Syntax 0.21 0.33 0.22 0.19 0.20
3 - 300501 |Elct:ED1-CLEO/L.ASR Directory Listings Syntax 0.51 (.42 0.98 0.35 0.23
3 - 300700 |Elct Man:LEX-CLEQ/LASR (Exc to LSC) Facilities 2.94 1.88 2.56 2.88 1.86
3-300800 |Elct Man:LEX-CLEQO/LASR (Exc to LSC) Resale Content 1.67 1.91 1.09 1.54 2.55

Errs
3-300900 |Elct Man:EDI-CLEO/LASR (Exc to LSC) Facilities 2.52 2.33 2.55 224 2.02

Content Errs
3-301000 |Elct Man:EDI-CLEO/LASR (Exc to LSC) Resale Content 10.45 1.11 .28 1.47 2.02

Emrs
3-301200 {Man-Man:FAX Resale Content Errs 394 3.20 2.84 3.76 2.78
3-301300 |Man-Man:FAX Facilities Content Errs 3.68 4.49 3911 - 3135 492
1-1301400 (ElcCLLEX-CLEQ/LASR Line Sharing Syntax 0.02 0.02 0.05 0.02 0.02
3-301500 {Elct:EDI-CLEQ/LLASR Line Sharing Syntax 0.18 0.15 0.19 0.14] 0.14
3-301600 {Elct Man:LEX-CLEO/LASR (Exc to L.8C) Line Sharing 2.25 1.93 2,12 2.48 2.02
3-301700 |Elct Man:EDI-CLECQV/LASR {Exc to LSC) Line Sharing 1.95 1.67 1.74 1.72 1.78
3 -310100 |Elct Man:EXACT Facilities Content Errs 1.76 2.36 1.97 2.44 1.91
3-310200 [Man-Man:EXACT Facilitics Content Errs nd nd 339 nd nd abcde
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California Performance Metric Data

Sept. 2002 Qct. 2002 Nov, 2002 Dec, 2002 Jan. 2003
Metric CLEC CLEC CLEC CLEC CLEC '
Number |Metric Name and Disaggregation Result | P*B | Result| P*B | Result | P*B | Result| P*B | Result ]| P*B | Notes
3 - 320000 |Projects - All Other Products 100.00 100.00 97.78 82.31 100.00
4 - Percentage of Flow Through Orders
4-410100 (LEX/EDI LASR FTE:8.0 dB Sv¢ Migration w/chgs 0.00 (.00 0.00 0.61 0.00
4.410300 {LEX/EDILASR FTE:2 Digital xDSL-Sve Migration nd 0.00 nd nd 0.00 abcde
wichgs
4-410400 {LEX/EDILASR FTE:Standalonec LNP-Svc Migration 55.00 53.85 51.56 54.65 57.93
wichgs
4 - 410500 [LEX/EDI LASR FTE:UNE 8.0 dB-New Svc Install 70.93 71.69 72.92 69.11 78.97
4-410600 {LEX/ED] LASR FTE:5.5 dB-New Svc Install 0.00 25.00 (.00 87.50 75.00 abcde
4-410700 JLEX/EDI LASR FTE:2 Digital xDSL-New Svc Install 65.15 66.92 48.33 46.19 60.04
4 - 410800 |LEX/EDILASR FTE:UNE 4 Digital(1.544 mbps)-New 62.04 64.61 53.96 46.06 59.54
Sve Install
4-410900 |LEX/EDI LASR FTE:UNE 8.0 dB-Sv¢ Discanect 44.20 62.81 76.80 69.19 77.65
4-411000 |JLEX/EDILASR FTE:UNE 5.5 dB-Svc Discanect 17.65 31.25 31.72 45.45 50.00
4-411100 |LEX/EDI LASR FTE:2 Digital ISDN-Svc Discnnect 395 13.41 5.05 2.90 12.26
4-411200 |LEX/EDiI LASR FTE:UNE 2 Digital xDSL-Svc Discnnect]  38.80 60.92 57.32 61.61 65.60
4-411300 {LEX/EDI LASR FTE:UNE 4 Digital{1.544 mbps)-New 7477 78.80 78.13 75.93 79.69
Svc Install
4-411500 }LEX/EDI LASR FTE:LNP w/Loop-Svc Migration w/chgs | 31.15 24.67 29.06 32.63 26.15
4 -411600 JLEX/EDI LASR FTE:UNE Platform(Loop w/Prt)-New 53.81 51.88 50.88 50.88 52.52
Sve Install
4-411700 |LEX/EDI LASR FTE:UNE Platform({Loop w/Prt)-Svc 93.75 93.12 93.57 93.59 92.74
Discnnect
4 -411800 |LEX/EDI LASR FTE:UNE Platform(Loop w/Pr)-Svc 83.09 87.50 82.34 84.62 82.58
Migration w/chgs
4-412000 |LEX/EDI LASR FTE:UNE Platform(Loop w/Pr1)-Chg 7838 81.82 80.72 81.51 85.05
Activities
4-412100 |LEX/EDI LASR FTE:UNE 2w Dig Line Sharing Loop- 87.25 92.86 77.50 84.24 94.41
New Svc Install
4-412200 |LEX/EDI LASR FTE:UNE 2w Dig Line Sharing Loop- 6521 66.36 80.95 84.36 83.14
Svc Disconect '
4412300 JLEX/EDI LASR FTE:UNE Lp 2w Dig IDSL cap 68.40 68.83 70.61 72.42 71.98
4-412400 {LEX/ED! LASR FTE:UNE EELs Voice - Svc Discnnect 35.00 21.43 4211 42.11 52.00
4-412500 |LEX/EDILASR FTE:UNE EELs DS1 - New Sve Install 57.51 54.76 44.44 7.66 7.51
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California Performance Metric Data

Sept. 2002 Oct, 2002 Nov. 2002 Dec, 2002 Jan. 2003
Metric CLEC CLEC CLEC CLEC CLEC
Number |Metric Name and Disaggregation Result | P*B | Result] P*B | Result{ P*B | Result! P*B | Result | P*B | Notes
4 -412600 |LEX/EDI LASR FTE:UNE EELs DSI - Svc Discnnect 56.78 69.83 72.90 72.81 55.68
4-412700 |LEX/EDI LASR FTE:UNE EELs Voice - New Svc Install 50.00 80.00 0.00 20.00 100.00 abcde
4-412900 |LEX/EDI LASR FTE:UNE Platform(Loop w/Prt)-Move 542 542 6.19
Activities
4-413000 |LEX/EDI LASR FTE:UNE 2w Dig Line Sharing Loop- 0.00 1.00 44.23
Svc Migration w/chgs
4 - 420501 |LEX/EDI LASR FTE:Resale Res POTS-New Svc Instali 69.67 67.94 64.87 72.96 72.04
4 -420601 |{LEX/EDI LASR FTE:Resale Res POTS-Chg Activities 94.21 92.96 87.33 86.52 89.33
4 -42070} |LEX/EDI LASR FTE:Resale Res POTS-Sve Disconnect 99.02 99.21 98.06 96.30 97.51
4 -420801 |LEX/EDI LASR FTE:Resale Res POTS-Sve Migration 75.10 94.94 91.18 83.93 88.00
w/out chgs
4-420901 |LEX/EDI LASR FTE:Resale Res POTS-Sve Migration 17.38 7.05 12,20 1.41 1.24
wichgs
4-42120] |LEX/EDI LASR FTE:Resale Bus POTS-New Svc Install 31.88 20.74 13.33 10.12 19.35
4-421301 |LEX/EDI LASR FTE:Resale Bus POTS-Chg Aclivities 85.96 75.58 70.88 74.51 77.24
4-421401 |LEX/EDI LASR FTE:Resale Bus POTS-Svc Dischnect 44.54 30.05 61.78 70.21 68.34
4 -421501 {LEX/EDI LASR FTE:Resale Bus POTS-Sve Migration 9.48 2.52 3302 36.14 2453
w/out chgs
4-421601 |LEX/EDI LASR FTE:Resale Bus POTS-Svc Migration 7.69 12.68 8.97 8.47 14.71
wichgs
4 - 430100 JLEX/ED! LASR:8.0 dB-New Svc Instali 70.93 71.69 72.92 69.11 78.97
4 -430200 |LEX/ED! LASR:8.0 dB-Chg Activities 0.00 0.00 0.25 0.00 0.00
4 -430300 |LEX/ED! LASR:8.0 dB-Svc Discnnect 44.20 62.81 76.80 69.19 77.65
4 - 430400 (LEX/EDI LASR:8.0 dB-Svc Migration w/chgs 0.00 0.00 0.00 0.61 0.00
4 - 430401 |LEX/EDI LASR:8.0 dB-Move Activitics 0.00 0.00 0.00 0.00 0.00
4 - 430900 [LEX/EDI LASR:5.5 dB-New Svc Install 0.00 25.00 (.00 87.50 75.00 abcde
4-431000 JLEX/EDI LLASR:5.5 dB-Chg Activities 0.00 nd 0.00 nd 0.00 abede
4 -431100 |LEX/EDI LASR:5.5 dB-Svc Discnnects 17.65 31.25 51.72 45.45 50.00
4-431201 |LEX/EIM LASR:5.5 dB-Move Aclivities 0.00 nd nd] nd nd abcde
4-431300 |LEX/EDJ LASR:2 Digital ISDN-New Svc Install nd 0.00 nd nd 0.00 abcde
4-431400 |LEX/EDI LASR:2 Digital ISDN-Chg Activities nd nd 0.00 0.00 nd abede
4 -431500 {LEX/EDI LASR:2 Digital ISDN-Svc Discnnect 395 13.41 5.05 2.90 12.26
4-431601 [LEX/EDI LASR:2 Digital ISDN-Move Activities 0.00 nd nd nd nd abede
4-431700 [LEX/EDI LASR:2 Digital xDSL-New Svc Install 65.15 66.92 48.33 46.19 60.04
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California Performance Metric Data
§ept. 2002 Oct. 2002 Nov. 2002 Dec. 2002 Jan. 2003
Metric CLEC CLEC CLEC CLEC CLEC
Number |Metric Name and Disaggregation Result | P*B | Result| P*B | Result | P*B | Result§ P*B | Result | P*B | Notes
4-431800 JLEX/EDI LASR:2 Digital xDSL-Chg Activities 0.00 0.00 0.00 9.68 5.00
4-431900 JLEX/EDI LASR:2 Digital xDSL-Sve Discnnect 38.80 60.92 57.32 61.61 65.60
4-432000 |LEX/EDI LASR:2 Digital xDSL-Svc Migration w/chgs nd 0.00 nd nd 0.00 abede
4-43200! |LEX/EDI LASR:2 Digital xDSL-Move Activities 0.00 0.00 0.00 nd 0.00 abcde
4-432100 |LEX/EDI LASR:2 Digital IDSL-New Svc Instail 0.00 0.00 0.00 0.00 0.00
4-432200 JLEX/EDI LASR:2 Digital IDSL-Chg Activitics 0.00 0.00 0.00 0.00 0.00 b
4-432300 {LEX/EDI LASR:2 Digital IDSL-Sv¢ Discnnecl 68.40 68.83 70.6} 72.42 71.98
4-432400 |LEX/EDI LASR:2 Digital [DSL-Svc Migration w/chgs nd nd nd nd 0.00 abede
4 - 432401 |LEX/EDI LLASR:2 Digital IDSL-Move Activities 0.00 nd 0.00 0.00 nd abcde
4 - 432500 JLEX/EDI LASR:4 Digital {1.544 mbps)-New Svc Install 62.04 64.61 53.96 46.06 59.54
4-432600 |LEX/EDI LASR:4 Digital (1.544 mbps)-Chg Activilies 0.00 20.00 0.00 33.33 0.00 abede
4-432700 |LEX/EDI L.ASR:4 Digilal (1.544 mbps)-Svc Discnnect 74.77 78.80 78.13 75.93 79.69
4-432801 |LEX/EDI LASR:4 Digital DS3 Lp-New Svc Install 0.00 0.00 0.00 0.00 0.00 abede
4 -432803 [LEX/EDI LASR:4 Digital DS3 Lp-Svc Discnnect nd 0.60 nd nd 0.00 abcde
4-432813 |LEX/EDI LASR: UNE EELs VG-New Svc Install 50.00 80.00 0.00 20.00 100,00 abcde
4-432814 JLEX/EDI LASR: UNE EELs VG-Chy Activiities nd 0.00 0.00 0.00 nd abcde
4-432815 JLEX/EDI LASR: UNE EELs VG-Svc Discnnect 35.00 21.43 4211 4211 52.00
4-432817 |LEX/EDI LASR: UNE EELs DSi-New Sv¢ Instail 57.51 54.76 44.44 7.66 7.51
4 -432818 JLEX/EDI LASR: UNE EELs DSE-Chg Acliviitics 0.00 25.00 0.00 0.00 0.00 abcd
4-432819 |LEX/EDI LASR: UNE EELs DSI-Svc Discnncet 56.78 69.83 72.90 72.81 55.68
4-432820 |LEX/EDI LASR: UNE EELs DS1-Svc Migration w/chgs nd nd nd nd 0.00 abcd
4-432821 JLEX/EDI LASR: UNE EELs DS3-Ncew Sve Install (.00 0.00 0.00 nd 0.00 abcde
4-432823 |LEX/EDI LASR: UNE EELs DS3-Sve Discnnect 0.00 nd nd 0.0 0.00 abcde
4 -432829 |LEX/EDI 1LASR: 4 Digital (1.544 mbps)-Move Activitics 0.00 nd 0.00 0.00 0.00 abcde
4-432832 JLEX/EDI LASR: UNE EELs VG-Move Activiities nd nd nd nd 0.00 abede
4-432833 JLEX/ED! LASR: UNE EELs DS1-Move Activiities 0.00 nd 0.00 nd (.00 abcde
4-432900 |LEX/EDI LASR: Standalone PNP-Svc Migration w/chgs 55.00 53.85 51.56 54.65 57.93
4-433000 |LEX/EDI LASR: PNP w/Loop-Svc Migration w/chgs 31.15 24.67 29.06 32.63 26.15
4-433100 (LEX/EDI LASR: UNE Platform(8db Loop w/Prt)-New 53.81 51.88 50.88 50.88 52.52
Svc Install
4-433200 |LEX/ED! LASR: UNE Platform(8db Loop w/Pr)-Chg 78.38 8182 80.72 81.51 £5.05
Activities
4-433300 |LEX/EDI LASR: UNE Platform(8db Loop w/Prt)-Svc 93.75{ 93.12 93.57 93.59 92.74
Disconect
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California Performance Metric Data
Sept. 2002 Oct. 2002 Nov. 2002 Dec. 2602 Jan. 2003
Metric CLEC CLEC CLEC CLEC CLEC
Number |Metric Name and Disaggregation Result | P*B | Resuit{ P*B | Result| P*B | Result | P*B | Result | P*B | Notes
4 333400 |1.EX EDI LASR: UNF Platform{8db Loop w Prt)-Svc 83.09 87.50 82.34 84.62 82.58
Migration w/chps
4 -433600 |LEX/EDI LASR: UNE Platform{8db Loop w/Prt}-Move 0.00 (.00 542 542 6.19
Activities _
4 - 433601 |LEX/EDI LASR: UNE Platform(8db Loop w/PBX Prt)- nd nd 0.00 nd 0.00 abede
New Svc Instail
4 - 433602 |LEX/EDI LASR: UNE Platform(8db Loop w/PBX Prt)- nd nd 0.00 0.00 0.00 abede
Chg Activities
4-433603 {LEX/EDI LASR: UNE Platform(&db Loop w/PBX Prt)- nd nd 0.00 nd nd abcde
Svc Discnnect
4-433604 |LEX/EDI LASR: UNE Platform{&db Loop w/PBX Pri}- 0.00 0.00 nd nd 0.00 abcde
Svc Migration w/chgs
4-433606 |LEX/ED! LASR: UNE Platform(5.5db Loop w/PBX Pri}- nd nd nd 0.00 nd abcde
New Svc Install
4 - 433607 |LEX/EDI LASR: UNE Platfonn{3,5db Laop w/PBX Pri)- nd 0.00 nd 0.00 0.00 abede
Chyg Activities
4-433609 [LEX/EDI LASR: UNE Platform(5.5db Loop w/PBX Pri)- 0.0 (.00 0.00 0.00 0.00 acd
Svc Migration w/chgs
4-433614 [LEX/EDI LASR: UNE Platform{&db LouD w/PBX DID nd nd nd nd 0.00 abcde
Pri)-Sve Migration wichgs
4 -433616 |LEX/ED! LASR: UNE Platform{5.5db Loop w/PBX DID nd nd 0.00 nd nd abcde
Pri)-New Svc Install
4 -433619 |LEX/EDI LASR: UNE Platform{5.5db Loop w/PBX DID 0.00 nd nd nd 0.00 abede
Prt)-Svc Migration w/chgs
4 - 433620 |LEX/EDI LASR: UNE Platform(5.5db Loop w/PBX DID nd nd 0.00 nd nd abcde
Pri)-Move Activilies
4-433626 |LEX/EDI LASR: UNE Platform(ISDN PRI Port & Loop})- nd nd 0.00 nd 0.00 abcde
New Svc Install
4 .433644 |LEX/EDI! LASR: UNE Platform(8db Loop w/Cnirx Prt)- 0.00 0.00 0.00 0.00 0.00 abd
Chg Activities
4 -433645 |LEX/EDI LASR: UNE Platform(8db Loop w/Cntrx Prt)- nd nd 0.00 0.00 0.00 abcde
Qve Nisennect i i i
1 433646_|LEX EDI LASR UNE Plaiform(&db Loop w Cnfrx Prt}- 0.00 0.00 0.00 0.60 0.60
!QU{‘ I\/Iigrafinn w/r‘hgc
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Sept. 2002 Oct. 2002 Nov. 2002 Dec. 2002 Jan. 2003
Metric CLEC CLEC CLEC CLEC CLEC
Number__{Metric Name and Disaggregation Result ! P*B | Result{ P*B | Result | P*B | Result] P*B | Resule | P*B | Notes

4-433700 |LEX/EDI LASR: Hi Bandwidth Line Sharing UNE-New 87.25 92.86 771.50 84.24 94.41

Svc Install
4 - 433800 |LEX/EDI LASR: Hi Bandwidth Line Sharing UNE-Sve 65.21 66.36 80.95 84.36 83.14

Discnnect
4 - 433900 |LEX/EDI LASR: Hi Bandwidth Line Sharing UNE-Chg 0.00 0.00 0.00 6.00 0.00

Activities
4 -433901 |LEX/EDI LASR: Hi Bandwidth Line Sharing UNE-Svc 0.00 0.00 0.00 1.00 44.23

Migration w/chgs
4 - 440100 |EXACT:Intercnnect Trks-New and Aug 0.00 0.00 0.00 0.00 0.00
4 - 440200 [EXACT:Intercnnect Trks-Chg Activities 0.00 0.0¢ 0.00 0.00 0.00 b
4 - 440300 [EXACT: Intercancct Trks-Svc Disconect 0.00 (.00 .00 0.00 0.00
4 - 440601 |EXACT.UNE Dedicated Trnspri DS1-New Sve nstall 0.00 .00 0.00 0.00 0.00 be
4 - 440602 |EXACT:UNE Dedicated Tenspri DS 1-Chg Aclivities nd nd nd 0.00 nd abcde
4 - 440603 |EXACT.UNE Dcedicated Trsprt DS1-Sve¢ Discanect (.00 0.00 0.00 0.00 0.00 abcde
4 - 440604 |EXACT:UNE Dedicated Tmsprt DS3-New Svc Instal) 0.00 0.00 0.00 (.00 0.00 €
4 - 440605 [EXACTUNE Dedicated Tmspri DS3-Chg Activitics nd 0.00 nd 0.00 nd abede
4 -440606 |EXACT:UNE Dedicated Tmsprt DS3-Svc Discnnect 0.00 0.00 0.00 0.00 0.00
4-440610 |EXACT:UNE Dark Fiber - New Svc Install nd nd 0.00 0.00 nd abcde
4 -440611 |EXACT:UNE Dark Fiber - Chg Activities 0.00 nd nd nd nd abede
4-450101 JLEX/EDI LLASR: Resale Res POTS-New Svc Instal) 69.67 67.94 64.87 72.96 72.04
4-450201 JLEX/EDI LASR: Resale Res POTS-Chg Activities 94.21 92.96 87.33 86.52 89.33
4-450301 |LEX/EDI LASR: Resale Res POTS-Move Activities 0.00 0.00 0.00 0.00 0.00
4-450401 |LEX/EDI LASR: Resale Res POTS-Sv¢ Discnnect 99.02 99.21 98.06 96.30 97.51
4 - 450501 JLEX/EDI LASR. Resale Res POTS-Svc Miyrdtion w/chgs 17.38 7.05 12.20] 1.41 1.24
4 - 450601 |LEX/EDI LASR: Resale Res POTS-Sve Migration w/out 75.10] 94.94 91.18 83.93 88.00

chgs . ‘
4 -450701 {LEX/EDI LASR: Resale Bus POTS-New Svc Install 31.88 20.74 13.33 10.12 19.35
4 - 450801 |JLEX/ED! LASR: Resale Bus POTS-Chg Activilies 85.96 75.58 70.88 74.51 77.24
4 - 450001 |LEX/EDI LASR: Resale Bus POTS-Move Activities 0.00 0.00 0.00 .00 0.00
4-451001 JLEX/EDI LASR: Resale Bus POTS-Sve Discanect 44.54 30.05 61.78 70.21 68.34
4-451101 |LEX/EDI LASR: Resale Bus POTS-Sve Migration w/chgs 7.69 12.68 8.97 8.47 14.71
4-451201 JLEX/EDI LASR: Resale Bus POTS-Svc Migration w/out 9.48 2.52 | | 33.02 36.14 | 24.53

chgs
4 - 451307 |LEX/ED] CLEO:Resale Cenltrex-Chg Activities 0.001 0.001 I 000 0.001 | 0.00
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Number |Metric Name and Disaggregation Result| P*B | Result | P*B | Result | P*B | Result | P*B | Result| P*B | Notes
4-451308 |LEX/EDI CLEO:Resale Centrex-Move Aclivities nd nd 0.00 0.00 nd abcde
4 - 451309 |LEX/EDI CLEQ:Resale Centrex-Svc Discnnect 0.00 0.00 0.00 0.00 0.00 abcde
4-451310 |LEX/EDI CLEO:Resale Centrex-Svc Migration w/chgs 0.00 0.00 0.00 0.00 0.00
4 -451311 |LEX/EDI CLEO:Resale Centrex-Svc Migration w/out 0.00 0.00 0.00 0.00 0.00 c
4-451312 |LEX/EDI CLEQ:Resale PBX-New Sve Instail nd 0.00 0.00 nd nd abede
4-451313 1LEX/EDI CLEQ:Resale PBX-Chg Activities 0.00 0.00 (.00 0.00 0.00 abcde
4-451314 |LEX/EDI CLEO:Resale PBX-Move Activities nd nd nd 0.00 nd abcde
4-451315 |LEX/EDI CLEO:Resale PBX-Sve Discnnect 0.00 0.00 (.00 " 0.00 0.00 a de
4-451316 JLEX/ED! CLEO:Resale PBX-Svc Migration w/chgs 0.00 0.00 0.00 0.00 0.00 abcde
4-451317 [LEX/EDI CLEQ:Resale PBX-Svc Migration w/out chys nd 0.00 0.00 nd 0.00 abcde
4-451326 |LEX/EDI CLEQ:Resale DS1-Move Activities nd nd 0.00 0.00 0.00 abede
4-451329 |LEX/EDI CLEO:Resale DS1-Svc Migration w/out chgs nd nd nd nd 0.00 abcde
4-451333 |LEX/EDI CLEO:Resale ISDN PRI-Svc Discanect nd nd 0.00 0.00 nd abcde
4-451348 |LEX/EDI LASR: Resale ISDN BRI-New Svc Install 0.00 0.00 0.00 0.00 0.00 | abcde
4-451349 [LEX/EDI LASR: Resale ISDN BRI-Chg Activilies 0.00 0.00 0.00 0.00 nd bede
4-4351351 |LEX/EDI LASR: Resale ISDN BRI-Svc Discnnect 0.00 0.00 0.00 0.00 0.00 a de
4-451353 |LEX/EDI LASR : Resate ISDN BRI-Svc Migration w/out nd 0.00 nd 0.00 0.00 acde
chgs
4 - 460004 {LEX/EDI LASR: UNE Basic Prt Analog-Svc Migration nd nd 0.00 nd nd abcde
w/chgs
Provisioning
5 - Percentage of Orders Jeopardized
5-521900 |Resale Residential POTS 0.03] 070 0.131 0.83 027] 0.6l 040 071 028] 076
5 - 522000 |Resale Business POTS 0.00] 087 0.16 1.20 0.60 1.79 0.35 1.92 0.58 1.85
5-522100 {Resale ISDN BRI 000} 4.38 3.571 4101 1667 4.06] 2000} 592] 1000} 520} acd
5-522200 |Resale Cenirex 0.00 1.94 0.00] 229 2.94 1.48 000} 3.72 1.05] 2.13
5-522400 |Resale PBX 0.00] 038 0.00] 0.39 0.00f 0.54 0.00] 0.71 0.00] 047] ¢
5-522600 |Resale DS1 nd] 0.11 nd] 0.00 adj  0.28) 0001 0.67 0.00] 0.47] abcde
5- 522900 §UNE (8db and 5.5db) field wk/no ficld wk 0.50] 223 0.51 3.03 1.01 435 093] 4.86 0.91 4.71
5-523100 JUNE Loop 2w Dig ISDN capable field wk/no field wk 0.00 4.38 0.00 4.10 0.00 4.06]¢ 0.00 5921 3333 5.20] abcde
5-523300 JUNE Loop 2w Dig IDSL capable field wk/no field wk 6.33F 4.38]- 9.07] 410 8.17] 406 5.72 5.92 4.75] - 520
5-523500 |UNE Loop 2w Dig xDSL capabile field wk/no field wk 2.12 1.84 1.99 1.85 2.17
5-523700 {UNE Loop 2w Dig Ln Shrg cap-conditioned-field wk/no 2221 000 1.791 0.00 0.00] o0.00 0.00| 100.00 8.89] 0.00
field wk
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Number | Metric Name and Disaggregation Result { P*B | Result| P*B { Result| P*B | Resuit| P*B | Result | P*B | Notes
5-523900 {UNE Loop 2w Dig Ln Shrg cap-nonconditioned-field 0.35 i.14 0.29 1.09 0.55 1.95 042 1.33 0.66 1.49
wk/no field wk
5-524100 |UNE Loop 4w Dig 1.544 mpbs cap/HDSL field wk/no 1.16 0.11 0.60 0.00 1.05 0.28 1.39 0.67 091 .47
field wk '
5- 524300 |UNE Loop DS3 field wk/no field wk 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.001 cde
5 - 524500 JUNE Port Non-Spcls field wk/no field wk nd]  0.31 ndj  0.37 0.00]  0.40 nd| 0.58 nd}]  0.35] abcde
5-524700 |UNE Ded Transpori DS1 field whk/no field wk 0.00 0.11 0.00 0.00 0.00 (.28 0.00 0.67 0.06 0.47
5-5243800 JUNE Ded Transport DS3 field wk/no field wk 0.00 0.00 (.00 0.00 (.00 0.00 1.20 0.00 0.00 0.00
5 - 525000 JUNE Dark Fiber field wk/no field wk 0.00 0.00 0.00 0.00 nd acde
5-525200 }EELs Voice Grade-Conv 0.00 0.00 0.00 0.00 0.00
5-525300 |[EELs DS1-New 3.31 1.08 0.78 0.00 0.93
5-525400 |EELs DSI1-Conv nd nd 0.00 nd nd abcde
5-525500 |EELs DS3-New 0.00 0.00 0.00 0.00 0.00 abcde
5-525900 JUNE Platform Basic Port and Loop field wk/no field wk 002y 0387 0.02 1.20 0.08 1.79 0.08 1.92 0.10 1.85
5 - 526000 |UNE Platform Spcls Port and Loop field wk/mo field wk 0.00] 032 0.00f 0.0 0.00f 098 0.00 0.94 0.00] 0.00] abcd
5- 526300 |Interconnection Trunks 1.09] 24.37 1.36) 24.17 0.17 0.84 0.18 0.40 0.56 2.71
6 - Average Jeoparady Naotice Interval ,
6 - 640000 |Whisle Assgnmni-Resale Res POTS 100.00 100.00 100.00 100.00 100.00 abede
6 - 640100 |Whisle Assgnmni-Resale Bus POTS nd 100.00 100.00 nd nd abcde
6 - 641300 |Whisle Assgnmnl-UNE 2w Dig LS Loop-NonConditioned | 100.00 nd nd nd nd abcde
6 - 641600 |Whisle Assgnmnt-UNE Loop 2w Dig xDSL cap field 100.00 100.00 100.00 100.00 100.00 abede
wWho field wk
6- 641601 [whlsle Assgnmnl-UNE Loop 2w Dig IDSL cap field 100.00 100.00 100.00 100.00 100.00 abcd
wk/no field wk
6 - 641800 |Whisle Assgnmnt-UNE Lp 2/4w (8db and 5.5db) analog 100.00 100.00 100.00 100.00 100.00
field wk/no field wk
6 - 643600 |Whisle Assgnmnt-UNE Plat Basic Port and Loop field 100.00 106.00 100.00 100.00 100.00 ab de
wk/no field wk
6 - 644300 |Whisle [nstall-Resale Res POTS 100.00 100.00 100.00 100.00 100.00
6 - 644400 |Whilsle Install-Resale Bus POTS 100.00 100.00 100.00 100.00 100.00 abcde
6 - 644500 |Whisle Install-Resale Cenirex 100.00 100.00 100.00 nd 100.00 abcde
6 - 645100 |Whisle Install-Resale ISDN BRI nd nd nd 100.00 100.00 abcde
6 - 645400 |Whisle Install-LUUNE 2w Dig LS Loop-Conditioned 1(0.00 100.00 nd nd 100.00 abcde
6 - 645500 |Whisle Install-UNE 2w Dig LS Loop-NonConditioned 100.00 100.00 100.00 100.00 1006.00 abcde
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6 - 645600 [Whisie Install-UNE Loop 2w Dig [SDN cap field wk/no nd nd nd nd 100.00 ibcde
field wk
6 - 645800 |Whisle Install-UNE Loop 2w Dig xDSL cap field wk/no 100.00 100.00 100.00 100.00 100.00
field wk
6 - 645801 [ Whisle Install-UNE Loop 2w Dig IDSL cap field wk/no 100.00 100.00 98 .41 100.00 96.77
field wk
6 - 646000 |Whisle Install-UNE Lp 2/4w (8db and 5.5db) analog field | 100.00 100.00 98.11 96.30 94.12
6 - 646800 |Whisle Install-UNE Ded Transport DS3 field wWho field nd nd nd 100.0 nd abcde
wk
6 - 647200 |Whisle Install-EELs DS1-New 85.71 100.00 100.00 nd 100.00 bcde
6 - 647800 |Whisle Install-UNE Plat Basic Port and Loop field wk/no 97.87 100.00 97.35 94 87 89.77
field wk
6 - 648200 |Whisle Install-UNE Loop 4w Dig |.544 cap/HDSL ficld 92.34 90.00 66.67 77.78 75.00 cde
wk/no {ield wk
6 - 648500 |Whisle Missd Comm-Resale Res POTS 82.05 96.36 §7.78 93.18 94,67
6 - 648600 |Whisle Missd Comm-Resale Bus POTS 100.00 90.91 100.00 75.00 85.71 acde
6 - 648700 |Whisle Missd Conun-Resale Centrex nd 100.00 100.00 nd nd abcde
6 - 649300 |Whisle Missd Comm-Resale ISDN BRI nd 100.00 nd nd nd abcde
6 - 649600 |Whisle Missd Comm-UNE 2w Dig LS Loop-Conditioned | 100.00 nd 100.00 100.00 100.00 abcde
6 - 649700 [Whisle Missd Comm-UNE 2w Dig LS Loop- 100.00 100.00 87.50 100.00 92.59 abc
NonConditioned
6 - 649800 |Whisle Missd Comm-UNE Loop 2w Dig 1SDN cap field ad nd nd nd 100.00 abcde
wk/no field wk .
6 - 650000 [Whisle Missd Comm-UNE Loop 2w Dig xDSIL. cap field 100.00 100.00 100.00 100.00 90.00
wh/no licld wk | I
6 - 650001 |Whlisle Missd Comni-UNE Loop 2w Dig IDSL cap licld 85.71 88.891 96.88 94.741 84.091
wk/no field wk
6 - 650200 |Whlsle Missd Comin-UNE Lp 2/4w (8db and 5.5db) 89.13 93.10 95.3s 90.38 92.11
analog field wWhno field wk
6 - 651400 JWhlsle Missd Comm-EELs DSI-New nd 100.00 100.00 100.00 nd abcde
6 - 65.1500 | Whisle Missd Comm-EELs DS1-Conv nd nd 100.00 nd nd abede
6 - 652000 IWhisle Missd Comm-UNE Plat Basic Port and Loop field 63.78 51.83 85.64 87.35 86.38
Iur\n‘nn fiold vk




Federal Communications Commission FCC 03-80
California Performance Metric Data
Sept. 2002 Oct. 2002 Nov. 2002 Dec. 2002 Jan, 2003
Metric CLEC CLEC CLEC CLEC CLEC
Number |Metric Name and Disaggregation Result} P*B | Result | P*B | Result] P*B | Result| P*B | Result | P*B | Notes
6 - 652400 |Whisle Missd Comm-UNE Loop 4w Dig 1.544 cap/HDSL| 100.00 100.00 100.00 85.71 100.00 abcde
ficld wk/no field wk
7 - Average Completed Interval _
7 Resale Residential POTS field work 0.68 1.44 0.92 1.45 1.28 2.04 1.41 2.14 1.34 2.24
7 Resale Residential POTS no field work 0.07 0.69 0.12 0.68 0.16 0.83 0.10 0.72 0.18 0.82
7 Resale Business POTS field work 2.19 2.15 1.46 2.17 1.63 2.73 i.31 2.78 2.11 2.48
7 Resale Business POTS no field work 0.55 0.73 0.30 (.72 0.37 0.87 0.54 0.85 0.45 (.82
7 Resale ISDN BRI field work ndl 9.24 7.001 8.77 7.001 B.73] 13.00f 9.63] 15.00] 941 abede
7 Resale Centrex field work 3.00 4.19 2.73 3.97 2.88 4.08 5.50 4.26 2.86 738} acd
7 Resale Cenlrex no field work 1.08 1.68 1.13 1.35 0.68 1.19 1.27 .32 0.58 1.40
7 Resale PBX field work 1.33 6.58 nd] 7.36 ndf 7.87 nd 6.52 ndf 8.74] abcde
7 Resale PBX no field work 1.00 5.04 1.00 6.10 9.67 6.01 12.00 4.62 5.00 6.19| abede
7 UNE Loop 2 wire [}igital Line Sharing - Conditioned 8.94| 10.00] 10.15] 10.00f 1016 10.00] 10.00 n/al  10.07 na
7 UNE Loop 2 wire Digital Line Sharing - Non Conditioned 3.00 3.03 10 3.03 3.00 3.03 3.00 3.03 3.01 3.03
7 Resale DS1 field work nd] 13.08 nd| 11.29]- nd| 14.20] 23.00| 2328 nd] 10.54] abede
7 Resale DS1 no field work nd 8.95 nd] 10.3{ nd] 11.25 nd 9.70 5.00 9.31| abcde
7 UNE Loop 2/4 wire analog 8db and 5.5db loop without 1.57 1.84 1sst 193 1.23] 258 1.38) 263 1207 277
LNP
7 UNE Locp 2/4 wire analog 8db and 5.5db loop with LNP | 100.00 99.91 99.62 99.71 99.69
7 UNE Loop 2 wire Digital ISDN capable 500f 951 8.33] 9.27 nd{ 9.67 nd| 10.19 7.00f 10.48] abcde
7 UNE Loop 2 wire Digital xDSL capable - Conditioned 100.00 87.50 nd nd 50.00 bede
7 UNE Loop 2 wire Digital xDSL capable - Non 99.49 99.22 99.03 99.20 99.24
Conditioned
7 UNE Loop 2 wire Digital IDSL capable 7.15 951 7.61 9.27 7.54 9.67 7.69] 10.19 8.15] 1048
7 UNE Loop 4 wire Digital 1.544 mbpd capable/HDSL 6.77] 12.45 6441 11.17 677 13.92 0.86} 21.82 6.81] 1031
7 UNE Port Non Specials ndl .73 nd] 0.72 1.00{ 0.87 ndf  0.85 nd] 0.82] abcde
7 UNE Dedicated Transport - DS1- Field Work/No field 7.001 1245 6.80] 11.17 7.00] 13.92 7001 21.82 6.78] 10.31] abcde
work
7 UNE Dark Fiber nd nd 35.00 nd nd abcde
7 UNE EELs Voice Grade - Conversion nd 3.00 333 3.00 48.00 abede
7 UNE EELs DS1 - New 6.62 6.81 7.1 7.01 6.87
7 UNE Platform - Basic Port and {8db and 5.5db) Basic 0.15 1.18 0.14 118 022 1.48 0.25 I.45 0.28 1.37
Loop - Field Work/No Field Work
7 Interconnection Trunks 19.20] 42.75} 20.77] 24.97 19.83} 17.87 18.18] 33.29 19.43] 29.52
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7 UNE Platform Special Port/8db and 5.5db Loop - field 5.500 5.35 nd] 744 1000} 6.79 nd] 628] 12.00] 8.35] abede
work/no field work
8 - Percent Completed within Standard Interval
8 Resale ISDN BRI ndl 7873} 100.00] 97.27] 100.00] 97.39 0.00] 92.83 ndl 98.72{ abcde
8 Resale PBX 100.00] 87.42] 100.00] 98.37] 100.00] 95.92f 100.00] 94.91] 100.00] 97.62{ abcde
8 Resale Centrex 100.00] 96.53] 97.14] 97.77] 100.00] 98.32} 89.47] 97.83] 100.00] 98.57
8 Resale DS nd| 95.89 nd{ 97.98 ndl 99.35] 100.00§ 99.09} 100.00] 98.13] abede
8 UNE Loop 2 wire Digital Line Sharing - Conditioned 100.00] 100.00] 95.60] 100.00] 96.00] 100.00§ 100.00 n/al 96.43 n/a
8 UNE Loop 2 wire Digital Line Sharing - Non Conditioned | 99.89] 9929| 99.90| 99.23] 99.83] 99.13] 99.83| 99.06] 99821 99.18
8 UNE Loop 2 wire Digital ISDN capable 100.00] 95.61] 100.00] 9562 nd| 95.89 nd] 86.69 0.00] 97.43} abcde
8 UNE Loop 2 wire Digital xDSL capable - Conditioned 90.00 87.50 nd nd 50.00 bede
8 UNE Loop 2 wire Digital xDSL capable - Non 99.49 99.22 99.03 99.20 99.35
Conditioned
8 UNE Loop 2 wire Digital IDSL, capable 97451 G5.61] 96.05] 95.62] 97.26] 95891 91.65{ 86.69] 94.56] 97.43
8 UNE Loop 4 wire Digital 1.544 mbpd capable/HDSL 07.52] 95891 O98.38| 9798] 97.64] 99.35] 96.56] 99.09] 96.96] 98.13
8 UNE Dedicated Transport DS|1 100.00] 95.89| 100.00] 97.98| 100.00] 99.35] 100.00{ 99.09] 100.00] 98.13] abcde
8 UNE Dedicated Transport DS3 nd na nd n/a nd nfal 100.00 n/a nd n/a] abcde
8 UNE Dark Fiber nd nd 100.00 nd nd abcde
8 UNE EELs Voice Grade - Conversion 100.00 100.00 100.00 100.00 100.00 abcde
8 UNE EELs DS1 - New 095.52 95.88 87.27 97.22 97.06
8 UNE Platform Special Port and Basic Loop 100.00] 90.48 nd] 98411 100,001 94.69] 100.00] 96.23] 100.00] 95.74| abede
8 Interconnection Trunks 58.69] R89.29] 100.00] 100.00] 100.00] 72.73| 97.93] 70.59| 100.00§ 95.65
9 - Coordinated Customer Conversion
9 - 990400 {Bus 98.91] 74.62] 99.604 78.37] 9951 77.92] 99.35] 79.23] 100.00] 78.86
g - 990500 [Port Cut 100.00f 75.00] 100.00] 36.41] 100.00] 40.00; 100.00) B88.57) 100.00) 77.78
9a - Frame Due Time (FDT) Conversions as a Percentage on Time ' .
9a - 4590000 |Basic Lps 98.32 97.19 96.87 97.34 95.01
9a - 4590100 |Basic Lps w/LNP 96.46 96.52 96.86 97.88 97.21
9a - 4590200 jStwde LNP only 100.00 99.92 100.00 99.99 100.00
10 - LNP Network Provisioning
10 - 1090101 |Whisle PNP Niwk Prov Fail | 0.01] | oo1] {002 |  0.00] T o0l 1
11 - Percent of Due Dates Missed
il Resale Residential POTS field work 1.07}  4.57 260 4.51 2.14] 5.14 3.16f 5.83 3.63] 696
i Resale Residential POTS no field work 0.02{ 0147 0.049] 011 008 0.11 004 009 0.12] 012
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California Performance Metric Data
Sept. 2002 Oct. 2002 Nov, 2002 | Dec. 2002 Jan, 2003
Metric CLEC CLEC CLEC CLEC CLEC
Number _ {Metric Name and Disaggregation Result | P*B | Result | P*B | Result| P*B | Result | P*B | Result{ P*B | Notes
11 Resale Business POTS field work 3.80 4.35 3.05 4.50 2.63 4.72 3.42 5.30 446 547
i1 Resale Business POTS no field work 0.00] 044 0.09] 0.17 0.00] 0.17 0.00 0.17 0.62 0.17
11 Resale ISDN BRI field work 0.00f S5.21] 12.50] 3.28 000 3.89] 100.00] 634 0.00] 4.96] acde
il Resale ISDN BRI no field work 0.00 3.02 0.00 1.16 nd 1.20 nd 1.97 ndf 0.35] abcde
il Resale Centrex ficld work (.00 3.59 1.56 3.71 0.00 3.06 (.00 4.44 0.00 3.70
11 Resale Centrex no field work 0.00 1.02 2.27 1.23 0.00] 0.59 0.00] .60 0.00 0.63
11 Resale PBX field work 0.00 1.15 0.00 1.34 nd 1.63 0.00 1.05 0.00 1.73| abcde
11 Resale PBX no field work 0.00 1771 50.00 0.50 0.00 0.99 0.00 0.52 .00 0.70{ abcde
11 UNE Loop 2 wire Digital Line Sharing - Conditioned 0.06] 0.00 4.171  0.00 3571 0.00 0.00] 0.00 6.45] 0.00
11 UNE Loop 2 wire Digital Line Sharing - Non Conditioned .12} 0.83 0.13}) 0.87 0.16 1.02 0.13 1.06 0.25 .11
11 Resale DSI field work nd 143 nd 0.66 nd 0.96 (.00 1.46 nd 0.93] abede
11 Resale DSI no field work nd .50 nd] 0.00 nd 1.33 nd 0.00 0.00 0.00] abcde
11 UNE Loop 2/4 wire analog 8db and 5.5db loop 0,37 4.36 0.34 4.50 0.57 4.75 0,78 5.31 0.46 5.49
1 UNE Loop 2 wire Digital ISDN capable 0.00 5.53 0.00 3.52 0.00 4.23 (.00 6.61] 100.00 5.35] abcde
g UNE Loop 2 wire Digital xDSL capable 0.53 (.95 0.96 (.70 0.86
I UNE Loop 2 wire Digital IDSL capable 2.91 5.53 5.39 31.52 3.49 4.23 9.78 6.61 9.23 5.35
I UNE Loop 4 wire Digital 1.544 mbpd capable/HDSL 1.96 313 2.83 0.57 3.2 1.00 3.59 .28 2.41 0.79
11 UNE Loop DS3 0.00 2.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.41] abcde
14 UNE Port Non Specials nd 0.44 nd 017 (.00 0.17 nd 0.17 nd 0.17] abcde
11 UNE Dedicated Transport - DS1 Field Work/no field work 0.00] 3.13 0.00] 057 0.00 1.00 0.00 1.28 0.00] 0.79
11 UNE Dedicated Transport - DS3 Field Work/no field work 0.00] 2.08 0.004 0.00 000 0.00 1.67] 0.00 0.00] 7.41
11 UNE Dark Fiber 0.00 100.00 .00 0.00 nd abcde
il UNE EELs Voice Grade - Conversion 0.00 0.00 0.00 0.00 0.00 acde
11 UNE EELs DS1 - New 2.61 3.69 6.19 0.91 1.08
11 UNE EELs DS3 - New 0.00 0.00 (.00 nd 0.00 abcde
11 UNE Ptatform - Basic Port and (8db and 5.5db) Basic 0.05 1.91 0.06 1.82 0.10 1.93 0.11 2.07 0.13] 2.18
Loop - Field Work/No Field Work
11 Interconnection Trunks 0.61] 12,53 0.42] 17.92 0.37 34.66 0.63 8.96 0.74] 18.65
11 UNE Platform Special Port and 8db and 5.5db Loop - 0.00 1.02 nd| 0.82 0.0y 0.93 0.00] 0.5 0.00] 0.64] abede
Field Work/no field work
12 - Percent Due Dates Missed Due to Lack of Facilities :
12 Resale Residential POTS field work 0.68 2.82 1.73 2.98 1.20 3.26 2.15 3.61 2.57 4.27
12 Resale Residential POTS no field work 0.00] 003 0.00] 0.00 0.02 0.01 0.00] 0.0} 0.001 001
12 Resale Business POTS field work 3.80 2.58 3.05 3.09 1.75 3.07 2.56 3.3 3.57 3.59
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California Performance Metric Data
Sept.2002 Qct.2002 Nov.2002 Dec.2002 Jan. 2003
Metric CLEC CLEC CLEC CLEC CLEC
Number |Metric Name and Disaggregation Result | P*B | Result | P*B | Result | P*B | Result | P*B { Result | P*B | Notes
12 Resale Business POTS no field work 0.00 0.13 (.00 0.01 0.00 0.04 0.00 0.01 0.00 0.01
12 Resale ISDN BRI field work 0.00f 343] 1250y 274 0.00 1.78{ 40.00) 4.28 0.00] 3.99] acde
12 Resale ISDN BRI no field work 0.00] 032 0.00] 0.00 nd| 0.27 ndi 030 nd| 0.00} abcde
12 Resale Centrex field work 0.00 1.91 0.00 2.62 0.00 1.68 0.00 2.40 0.00 2.41
12 Resale Centrex no field work (.00 0.05 (.00 0.03 0.00 0.0} 0.00 0.03 0.00 0.04
12 Resale PBX field work 0.00 0.38 0.00 (.69 nd (.93 0.00 0.47 0.00 1.64] abcde
12 Resale PBX no field work (.00 0.00 (.00 0.00 (.00 (.09 0.00 0.00 0.00 0.00] abcde
i2 UNE Loop 2 wire Digital Line Sharing - Conditioned 0.00] 0.00 4,171 0.00 3.571 0.00 0.00] 0.00 6.45 0.00
12 UNE Loop 2 wire Digital Line Sharing - Non Conditioned 0.10 0.62 0.12 0.64 0.12 0.74 0.11 0.81 0.22 (.87
12 Resale DS1 field work ndf 0.86 ndl 0.16 nd] 0.16 000 097 nd 1.31] abcde
12 Resale DS1 no field work ndf  0.00 nd] 0.00 nd 1.33 nd| 0.00 0.00 0.00] abcde
12 UNE Loop 2/4 wire analog 8db and 5.5db loop 0.35 2.59 0.30f  3.09 0.54] 131.09 0.72] 335 044] 361
12 UNE Loop 2 wire Digitai ISDN capable 0.00 3.66 0.00 2.85 (.00 1.98 (.00 4.55] 100.00 4.36] abcde
12 UNE Loop 2 wire Digital xDSL capable 0.42 0.95 0.74 0.63 0.71
12 UNE Loop 2 wire Digital IDSL capable 2.26 3.66 4.47 2.B5 3.14 1,98 7.83 4.55 7.66 4.36
12 UNE Loop 4 wire Digital 1.544 mbpd capable/HDSEL 0.98 0.72 1.19 0.14 1.66 0.28 2.39 (.85 2.07 1.11
12 UNE Loop - DS3 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3.70{ abcde
12 UNE Dedicated Transport DS1 Field Work/no field work 0.00F 072 0.00] 0.14 0.00 0.28 0.00 0.85 0.00 1.11
12 UNE Dedicated Transport DS3 Field Work/no field work 0.00] 0,00 0.00} 0.00 0.00{ 0.00 0.00] 0.00 0.00] 3.70
12 UNE EELs DSI1 - New 1.74 2.76 2.65 0.45 1.43
12 UNE EELs DS - New 0.00 0.00 0.00 nd 0.00 abcde
12 UNE Platform - Basic Port and (8db and 5.5db) Basic 0.02 1.05 0.01 1.19 0.05 1.19 0.04 1.25 0.07 1.37
Loop - Field Work/No Field Work
12 Interconnection Trunks 0.00 0.25 0.00 0.32 0.00 2.17 0.00 0.48 (.56 1.04
12 UNE Platform Special Port/8db and 5.5db Loop-field 0.00] 0.09 nd] 024 0.00f 0.23 000 0.1l 0.00] 0.45] abcde
work/no field work '
13 - Delay Order Interval to Completion Date (For Lack of Facilities)
13 - 1394500 |Resate Bus POTS 1-30 Days 7.33 6.56 4.00 6.20 4.50 6.40 3.67 8.46 8.75 7.39] abcde
13 - 1394800 |Resale ISDN BRI 1-30 Days nd] 9.75 9.00] 844 nd] 593 6.00f 10.37 nd| 10.75} abcde
13 - 1354900 |Resale ISDN BRI 31-90 Days nd] 49.00 nd] 57.25 nd n/al 56.00] 39.00 nd] 36.60{ abcde
13 - 1395901 |UNE 2 w Dig Line Sharing Cond i-30 Days nd n/a] 5.00 nal  4.00 n/a nd n/al 13.50 n/a) abcde
13 - 1395904 TUNE 2 w Dig Line Sharing Non Cond 1-30 Days 320 6.23 8.71 6.07 2.80] 539 5.57] 5.65 5.65| 5.79% abcd
13 - 1395905 |UNE 2 w Dig Line Sharing Non Cond 31-90 Days nd| 34.00 nd] 38.00 nd] 40.25 nd} 3580] 36.00] 40.07] abcde
13 - 1397701 JUNE ip 8db and 5.5db 2/4 w 1-30 Days 5.08 6.56 6.73 6.21 6.14 6.40 5.91 8.49 5.93 7.42
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California Performance Metric Data
Seqt.2002 0ct.2002 Nov, 2002 Dec.2002 Jan. 2003
Metric CLEC CLEC CLEC CLEC CLEC
Number _|Metric Name and Disaggregation Result}| P*B | Result! P*B | Result] P*B | Result | P*B | Resuli | P*B | Notes
13- 1397702 JUNE Ip 8db and 5.5db 2/4 w 31-90 Days ndi 40.67( 40.00] 4630 nd] 43.50] 43.00f 4531} 48.00] 47.19] abcde
13 - 1398001 |UNE lp 2 w Dig ISDN cap 1-30 Days ndf 9.75 nd] 8.44 nd] 5.93 nd} 10.25 4.00] 10.75] abcde
13 - 1398301 JUNE Ip 2 w Dig IDSL cap 1-30 Days 10.79]  9.75 7.37] 844 829 593 8.48] 10.25 8.22] 10.75
13 - 1398302 |UNE Ip 2 w Dig IDSL cap 31-90 Days 32.00f 49.00 nd| 57.25 nd n/a nd|] 39.00] 44.50] 36.60] abcde
13- 1398310 |UNE Ip 2 w Dig xDSL cap 9.17 9.25 5.30 4.89 9.38 a de
{3 - 1398400 JUNE ip 4 w Dig 1.544 mbpd cap/HDSL 1-30 Days 8.75 9.50 9.88 4,00 6.75 1.00 6.64; 12.38 7.42 6.67] abc
13 - 1398500 jUNE Ip 4 w Dig 1.544 mbpd cap/HDSL 31-90 Days 49.504 55.00 nd n/a nd} 66.00 nd] 51.00 nd n/aj abcde
13 - 1398910 JUNE EELs DS1 New 1-30 Days 3.50 10.67 12.33 25.00 10.75 abcde
13 - 1399000 |UNE Plat Basic Port and Lp {-30 Days 3.40 6.56 3.96 6.20 415 6.40 387 8.46 4.57 7.39
13 - 1399100 JUNE Plat Basic Port and Lp 31-90 Days nd| 41.76] 33.00] 4630 nd{ 43.50 nd| 45.31] 4217} 47.35] abede
13 - 1399300 |Interconnection Trunks 1-30 Days ndf 7.00 nd n/a nd 1.50 nd] 6.00 1.00] 10.00f abede
14 - Held Order Interval ‘
I4 - 1491400 |Resale Res POTS 82.00] 32.50{ 19.00] 28.8l 3.00) 29.19] 71.00] 38.28 0.00f 36.05| abcde
14 - 1491500 |Resale Bus POTS 4000 38.65; 23.00] 30.19] 28.50] 29.11] 15.00] 36.26 nd] 37.02] abede
14 - 1491600 |Resale ISDN BRI nd| 19.56 9.00] i4.16] 39.00[ 34.00 nd] 14,33 ndf 27.05] abede
14 - 1492401 JUNE Ip 8db and 5.5db 2/4 w anig 7.33] 34.08] 22.50] 19.09] 1594} 18.64] 22.20] 21.64] 34.50] 23.35| abde
14 - 1492600 |UNE Ip 2 w Dig xDSL cap 9.80 21.00 nd nd nd abcde
14 - 1492602 ;UNE lp 2 w Dig IDSL cap 7.00] 13.55F 17.15] 10.04] 2533 23.20] 11.60] 13.33 5.50] 2694} acde
14 - 1492700 JUNE Ip 4 w Dig 1.544 mbps cap/HDSL 14.00] 24.28] 52.00] 233.00] 28.25] 95.50] 40.40| 146.60] 72.25] 56.43] abcde
14 - 1493307 |UNE EELs DS1-New 4,50 4.00 nd nd nd abcde
14 - 1493400 |UNE Basic Port and Lp 0.38] 38.65] 20.76] 30.19] 26.76] 29.111 2556 36.26] 2057 1317.02
14 - 1493602 |JUNE Ip 2 w Dig Line Sharing-Non Conditioned 6.00§ 10.59 nd} B8.87 nd] 9.88] 14.00] 10.15 6.50] 8.12] abcd
15 - Provisioning Trouble Reports (Prior to Service Order Completion)
15 - 1590800 |Resale Oul of Sve 0.02 0.07 0.02 0.09 0.09 0,12 0.13 (.12 0.03 0.07
15 - 1590900 |Resale Sve Affcing 000 0071 0.02] 010] 0.02{ 0.1 0.03) 011 0.03] 0.08
15 - 1591110 JUNE Ip Out of Svc 0.14 0.07 0.28 0.09 0.27 0.12 0.19 0.12 0.14 0.07
15 - 1591120 lUNE lp Sve¢ Affctng 0.06 0.07 0.05 0.10 0.10 0.11 0.04 0.11 0.04 (.08
15 - 1591501 JLNP Out of Sv¢ 0.13 .0.26 0.32 0.28 0.37
15 - 1591502 JLNP Svc Affcing 0.12 0.16 (.28 0.23 0.20
15 - 1591600 JUNE Ip 2 w Dig Line Sharing Out of Sve 0.00 0.00 0.85 0.00 .00 0.00 0.31 0.99 0.00 0.00
15 - 1591700 |UNE Ip 2 w Dig Line Sharing Svc Affctng 0.00] 0.00 0.00] 0.00 0.00] 0.00 0.16] 0.00 0.00] 000
15 - 1591701 JUNE Platform Out of Sve 0.00 0.07 0.04 0.07 0.09 0.11 0.07 0.11 0.05 0.07
15 - 1591702 JUNE Platform Svc Affctng 0.00 0.07 0.03 0.09 0.04 Q.10 0.04 0.10 0.04 0.08

15a - Average Time to Restore Provisioning Troubles (Service Order Completion)
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California Performance Metric Data
Sept. 2002 Oct. 2002 Nov, 2002 Dec. 2002 Jan, 2003
Metric CLEC CLEC CLEC CLEC CLEC
Number [Metric Name and Disaggregation Result ] P*B | Result | P*B | Result] P*B | Result | P*B | Result | P*B | Notes
15a - 4690800} Resale QOS 24.65| 18.07F 36.20 8.55] 20.64] 2274 18.75] 19.21 7.391 20.74} abcde
15a - 4690900]Resale Svc Aff nd] 13.50 1.1] 5.62 2.17 0231 3381 14.74 1.18 6.83] abede
15a - 4691 1 10JUNE Loop OOS 1.8t 18.07] 13.09 8.55 7.10] 22.74 7.54] 19.21 194; 20.74] b
15a - 4691 120{UNE Loop Svc Aff 1.82] 13.50 1.99 5.62 2.41 9.23 205 14.74 10.42 6.83 de
15a - 4691400|LNP Port Out QOS 22.73 5.47 24.92 15.60 17.25 b
15a - 4691500]LNP Port Qul Sv¢ AT 7.84 5.00 26.29 5.73 4.03 be
15a - 4691501 {UNE Loop 2w DLS OOS nd n/a 1.17 0.60 nd n/a nd n/a nd n/a] abcde
15a - 46915021UNE Loop 2w DLS Svc AfT nd n/a B.11 4.54 nd n/a nd n/a nd|{ 4.30] abcde
15a - 4691503 UNE Platform Q0S8 14.39] 18.75 9.01 7.870 23.65{ 18.98] 23991 20.86 12.83] 10.70] a
5a - 4691 504|UNE Platform Svc AfT 6.50] 14.29 .10 7.100 19771 19.801 37.78] 15.74] 14.28] 12.07] a
16 - Percent Troubles in 30 Days for Special Services Orders
16 Resale ISDN BRI 0.00 4.18 0.00 1.79 0.00 5.04 0.00 4.42 0.00 3.46] acde
16 Resale Centrex 10.26 5.19 286] 503 417 5.23 513 5.22 4.00 4.42
16 Resale PBX 0.00 1.29 0.00 1.52 0.00 1.86 .00 1.23 0.00 1.27] abce
16 UNE Loop 2 wirc Digital Line Sharing 2.08 1.87 3.47 2.31 2.95 1.94 332 2.08 2.84 1.78
I6 Resale DS1 ' ndi 1046 ndf 10.74 nd{ 10.04 0.00 8.55 0.00] 12.01} abcde
16 UNE Loop 2 wire Digila] ISDN capable 0.00 0.00] 25.00 (.00 0.00 0.00 0.00 0.00 0.00 0.00] abcde
16 UNE Loop 2 wire Digital xDSL capable 5.39 5.89 6.19 5.42 547
16 UNE Loop 4 wire D_igita! 1.544 mbpd capable/HDSL 11.764 12.21 11.0001 12.48; 10.58] 11.47 8.44 9.62 5.09] 13.68
i6 UNE Loop - DS3 (.00 4.76] 20.00 4.62 0.00 4.44 0.00 9.68 0.00 0.00] abcde
16 UNE Dedicated Transport - DS1 7411 10.46 3.85§] 10.74 0.00{ 10.04 2.08 8.55 4.55] 12.01
16 UNE Dedicated Transport - DS3 6.10 2.08 3.61 31.90 1.30 3.92 4.94 7.50 0.00 0.00
16 UNE Dark Fiber 0.00 0.00 0.0¢ 0.00 nd abcde
16 UNE EELs - Voice Grade 0.00 4.00 0.00 0.00 0.00 a
16 UNE EELs - DS| 4.35 4.59 5.26 5.77 548
16 UNE EELs - DS3 0.00 0.00 0.00 nd 0.00 abede
16 UNE Platform Special Port/Bdb and 5.5db Loop 0.00 0.28] 150.00 0.26] 40.00 0.72 0.00 0.48 0.00 0.41] abede
16 Interconnection Trunks 3.67; 18.80 0.83] 17.92 0.37] 34.66 0.63 8.96 0,931 39.90
17 - Percentage Troubles in 10 Days for Non-Special Orders
17 - 1790700 |Resale Res POTS 1.42 2.03 1.73 1.74 2.20 2.39 1.71 2.18 1.30 2.07
17 - 1790800 |Resale Bus POTS 0.86 2.22 1.45 2.04 1.17 2.40 i.44 2.22 1.86 2.22
17 - 1791100 |UNE Lp 2/4w 8db and 5.5db 2.95 4.63 2.64 2.51 3.26 2.74 2.64 2.75 2.96 2.26
17- 1791300 JUNE Lp 2/4w 8db and 5.5db FDT 1.00 1.040 1.98 1.28 1.20
17 - 1791400 JUNE Lp 2/4w 8db and 5.5db TBCC 2.64 1.45 2.73 1.76 2.40
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California Performance Metric Data

Sept. 2002 Oct. 2002 Nov. 2002 Dec. 2002 Jan, 2003
Metric CLEC CLEC CLEC CLEC CLEC
Number |Metric Name and Disaggregation Result | P*B | Result i P*B | Resuit | P*B | Result{ P*B { Result| P*B | Notes

17 - 1791500 [UNE Port Non Spcls ndf 073 nd 1.84 0.00 2.22 nd 1.96 nd} {1.38] abcede
17 - 1791600 JUNE Plat Basic Port and Loop 0.67 2.22 0.84 2.04 1.10 2.40 0.91 2.22 0.78 2.22
17-1791700 |[LNP 0.14 0.07 0.18 0.06 0.15

18 - Completion Notice Interval

18 - 1800101 jElec LEX/EDI LASR 99 97 99.97 99.02 99,90 99.89

18 - 1800401 [Elec Fallout LEX/EDI LASR 94,93 97.19 96.88 96.53 95.09

18 - 1800502 |Fallout Level LEX/EDJ LASR 0.16 0.13 0.i3 0.12 0.12

18 - 1800700 |% w/in 24 hrs All Othr Int CESAR 93.06 95.00 92.65 98.44 100.00

18 - 1800800 {% w/in 24 hrs All Othr Int LTD 99.78 99.54 99.71 100.00 95.41

18 - 1800900 |% w/in 24 hrs All Othr Int EXACT 99.75 99.15 99.25 98.99 99.12
Maintenance

19 - Customer Trouble Report Rate

19 - 1991600 |Resale Res POTS 0.82 (.89 (.86 0.92 1.33 1.79 1.42 1.79: 1.36 £55

19 - 1991700 |Resale Bus POTS 0.27 (.47 0.34 0.49 0.45 0.73 0.37 0.71 0.33]  0.69

19 - 1991800 |Resale ISDN BRI 0.17 0.96 0.17 1.18 0.00 1.09 0.58 .02 0.78 115

19 - 1991900 |Resale CTX 0.44 0.26 022 0.28 0.71 0.34 0.63 0.32 0.46 035

19 - 1992000 |Resale PBX (H11 0.10 0.25 0.13 0.06 0.12 0.03 .14 0.09 0.16

19 - 1992100 |Resale DDS (.00 2.56 0.00 2.69 (.00 3.14 0.00 3.17 0.00 321} abcde
19 - 1992200 |Resale DSI (1,00 329 0.00 3.64 0.00 4.19 0.00 4.05 2.86 3.85

19 - 1992300 |Resale DS3 0.00 .34 0.00 2.05 0.00 2.13 0.00 2.30 0.00 1.22| abcde
19 - 1992400 {Resale VGPL/DSO 0.00 1.05 0.00 1.04 0.00 1.22 0.00 1.25 0.00 1.19{ abcde
19 - 1992603 {UNE Ip 8db and 5.5db 2/4 w (1.35 {).44 0.37 0.46 0.64 0.67 0.51 0.65 0.48 .64

19 - 1992702 JUNE Ip 2 w Dig ISDN cap .35 (.86 018 1.08 0.12 0.98 (.26 0.93 0.55 1.06

19 - 1992801 JUNE Ip 2 w Dig xDSL cap 0.73 0.81 0.96 (.99 0.96

19 - 1992904 JUNE Ip DS3 0.00 1.34 7.69 1.97 7.14 2.06 0.00 2.23 0.00 1.15

19 - 1992910 JUNE Ip 4 w Dig 1.544 mbps cap/HDSL 2.90 3.17 2.76 3.53 428 4.05 4.04 3.93 2.68 3.72

19 - 1993501 JUNE Ded Tmspt DS| 0.82 3.29 .56 3.64 0.38 4.19 1.00 4.05 0.40 3.85

19 - 1993502 |UNE Ded Trspt DS3 0.46 1.34 (.38 2.05 0.38 2.13 0.42 2.30 (.26 1.22

19 - 1993504 [UNE Dark Fiber 0.00 0.00 33.33 0.00 0.00 abcde
19 - 1993505 |UNE EELs Voice Grade 0.43 1.15 0.54 1.43 0.36

19 - 1993506 |UNE EELs DS} 2.14 1.67 2.34 2.95 2.22

19 - 1993507 JUNE EELs DS3 nd : (.00 0.00 (.00 0.00 a

19 - 1993600 | Plat Basic Port and Lp 0.71] 047 (.89 (.49 1.43 (.73 1.32 0.71 1.14 0.69

19 - 1993602 |Plat Spcl Portand Lp nd 0.10 8.89 0.11 444 0.08 0.00 .11 0.00 0.12f a
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Federal Communications Commission ECC 03-80
California Performance Metric Data
Sept. 2002 Oct. 2002 Nov. 2002 Dec, 2002 Jan, 2003

Metric CLEC CLEC CLEC CLEC CLEC

Number  ;Metric Name and Disaggregation Result ;| P*B | Result| P*B | Result | P*B | Result| P*B | Resuit| P*B | Notes
21 - 2193000 |Resale Res POTS not dispichd 1.97 2.95 1.08 2.38 3.67] 10.80 4.57 9.25 0.84 31.69
21 - 2193100 jResale Bus POTS disptchd 6.42 8.22 8.49 810] 16.84] 15.73] 1089] 1599 8.95 1276
21 - 2193200 JResale Bus POTS not disptchd 1.03 1.98 8.2] 1.41 1.34] 248 0.86] 331 7.19 1.82 d
21 - 2193300 [Resale ISDN BRI dispichd nd] 18.74 nd| 14.74 nd] 17.98 6.23] 27.33 7.881 21.39{ abcde
21 - 2193400 JResale ISDN BRI not disptchd 2.00 3.83 2.58 2.30 nd 2.71 2.18 2.99 2.82 2.96] abcde
21 - 2193500 JResale CTX disptchd 5.65] 796 639] 7941 1199 1253 9.771 13.40] 13.42] 11.12
21 - 2193600 |Resale CTX not disptchd 4.14] 293 1.64] 186 1.54] 210 330] 244 0.77f 2.52] bce
21 - 2193700 [Resale PBX disptchd 3.20 9.98 2.53] 10.03 6.131 13.80 2.85] 17.18] 23.881 13.05] abcde
21 - 2193800 |Resale PBX not disptchd nd 3.27 nd] 5.85 nd 6.77 nd 7.05 0.60 5.66] abede
21 - 2194100 |Resale DDS dispichd 0.83] 694 ndf 5.65 ndl 8.12 nd| 11.97 ndi  7.25| abcde
21 - 2194400 [Resale DS1 not disptchd nd 1.54 nd 1.55 nd 1.86 nd t.77 0.38 1.59] abede
21 - 2195401 |UNE Ip 8db and 5.5db 2/4 w 6321 792 7450 7.79] 15.60] 1543] 10.72] 1568 B.87] 12.36
21 - 2195601 JUNE Ip 2 w Dig ISDN cap 24.40] 1493 470F 580 6.48] 697] 16.59] 12.02 7.30]  9.10] abcde
2i - 2195801 |UNE Ip 2 w Dig xDSL cap 12.32] .12.50] 1087 9.86| 16.69] 13.17] 18.16] 14.2] 1469] 12.01
21 - 2195802 |JUNE Sublp 2 w Dig xDSL cap nd n/al 17.70 n/a nd n/a nd n/a nd nfal acde
21 - 2196001 |UNE Ip 4 w Dig 1.544 mbps cap/HDSL 4281 3.14 3.88] 3.10 4.85] 445 391 446 3.25] 362
21 - 2196003 JUNE Ip DS3 nd] .20 3.28] 1.63 0.08] 0.90 nd|  1.63 nd]  0.63] abcde
21 - 2197201 |UNE Ded Transpt DS1 S.13] 312 1.56] 3.08 2.21 4.44 2211 442 068 360] ce
21 - 2197202 |UNE Ded Transpt DS3 1.48 1.20 2.06 1.69 1.55 0.89 0.94 1.62 1.27 0.59 e
21 - 2197204 |UNE Dark Fiber nd nd 13.28 nd nd abede
21 - 2197205 |UNE EELs Voice Grade 8.13 12.85 24 47 22.13 6.68 ace
21 - 2197206 JUNE EELs DS1 3.99 4.31] . 5.81 6.50 4.14
21 - 2197401 fUNE Pltform Basic Port and Loop 9.11 7.52 832) 7.37] 17291 14911 1614] 15211 12%7] 119
21 - 2197402 JUNE Pltform Spcl Port and Loop nd] 5.66] 1225] 831 ndf 7.0l nd| 1342 nd]  7.52] abcde
21 - 2197500 {Int Connct Traks 585 7500 11.07] 4.52 8.131 10.21 3.82] 12.60 6.24]  6.57
21 - 2197601 }PNP (port out) . 0.43 3.02 2.01 4.97 4.05
21 - 2197800 INXX Code Open not disptchd nd{ 1.19 1.81 1.39 1.51f  0.74 nd| 0.89 1.38 1.10] abcde
21 - 2198001 jUNE Linc Sharing Ip 2w Dig xDSL 10.71] 12.50 7.05] 9.86] 11.50] 13.17] 1346| 14.12] 1053] 1201
22 - POTS Out of Service Less Than 24 Hours
22 - 2290300 jResale Bus POTS 100.00] 9546] 94.23] 94.55| 82.60] 83.65] 9032] 8198 9579 87.22
22 - 2290400 {Resale Res POTS 90.42| 88.30] 94.42| 89.74] 60.19] 55.80] 60.03] 57.771 74.48 66.34
22 - 2290501 JUNE lp 2/4 w 8db and 5.5db anaiog 97.55] 9544 9529] 94.52| 87.40| 83.51{ 92.05( 81.89] 9469 8724
22 - 2290700 JUNE Platform 98.04] 9546] 96.94] 94.55| 87.54] 83.65] 85831 gi1os] 90.i0 87.22

23 - Frequency of Repeat Troubles in 3 0-Day Period




Federal Communications Commission FCC 03-80
California Performance Metric Data
Sept.2002 0Oct.2002 Nov.2002 Dec.2002 Jan. 2003
Metric CLEC CLEC CLEC CLEC CLEC
Number _|Metric Name and Disaggregation Result | P*B | Result! P*B | Result| P*B | Result| P*B | Resuit| P*B | Notes
23 - 2391600 |Resale Res POTS 7071 819 475 8i8] 727] 859 652] 1122} 1030] 1246
23 - 2391700 |Resale Bus POTS 11.63]  7.18] 100l 7571 78] 7.43] 824 876 9.15] 921
23 - 2391800 |Resale ISDN BRI 0.00] 20.39] 0.00] 1578 nd| 14.35] 33.33} 1523] 0.00] 16.87} abcde
23 - 2391900 |Resale CTX 11361 744 952] 7.29]  9.38] 640l 1091} 787 1026] 796
23 - 2392000 |Resale PBX 0.00] 1068] 000] 868] 000l 9371 000] 109:] 000 9.13] abcde
23 - 2392200 {Resale DS| nd] 23.39 nd| 23.26 nd| 24.16 nd| 26.49] 100.00] 24.57] abcde
23 - 2392601 JUNE Loop 8db and 5.5db 2/4 w 839 75 917l 747] 880 7.10] 1019] 876] 976 9.27
23 - 2392701 JUNE Loop 2 wire Digital ISDN Capable 0.00] 20.32] 66.67] i523{ 000] 1447] 0.00] 1550 0.00] 16.87] abcde
23 - 2392801 |UNE Loop 2 wire Digital XDSL Capable 16.69] 12.09] 17.84] 13.13} 17.71] 1236 17.60] 13.10] 22.73] 13.22
23 - 2392901 |UNE Loop 4 wire Digital 1.544 mbps capable/HDSL 28.71] 23.55] 23.08] 2335| 23.73] 23.92] 24.63] 2632 26.77] 24.77
23 - 2392902 JUNE Loop DS3 nd| 23.53]  0.00} 2692] 000} 17.86 nd{ 16.13 nd| 18.75] abcde
23 - 2393501 JUNE Ded Tmsprt DS 26.32] 2339l  833] 2326] 1250] 24.16] 13.64] 26.49] 000] 24.57] ce
23 - 2393502 [UNE Ded Trnsprt DS3 25.00] 23.53] 10.00] 29.63] 30.00] 2069] 18.18] 15631 1429] 1765 e
23 - 2393504 {UNE Dark Fiber nd nd 0.00 nd nd abede
23 - 2393505 [UNE EELs Voice Grade 40.00 23.08 33.33 25.00 0.00 ace
23 - 2393506 |UNE EELs DSI 20.33 21.43 18.27 24.60 21.35
23 - 2393600 |UNE Plat Basic port and loop 9.1 7.18] 865 7571 871] 7.3] 1034] 876 1121] 921
23 - 2393602 JUNE Plat Spcl port and loop nd] 5791 o000 305] 0.00]. 9.00 nd|  8.46 nd|  4.90| abcde
23 - 2393700 |Int Connet Trnks 1471] 8.48] 1643] 645] 1047} 11.88] 12.12{ 12.90] 10.08] 11.47
23 - 2393801 {PNP (Port Out) 0.44 0.13 0.00 0.10 0.00 ab
23 - 2393500 |[NXX Code Open . nd| 0.00] 000 0.00] 2500 0.00 nd|  0.00]  0.00] 0.00] abcde
23 - 2394000 JUNE Loop 2 wire Digital Line Sharing 14.44] 12.09] 1860] 13.13] 17.65] 12.36] 19.04] 13.10] 18.50] 13.22
Network Performance
24 - Percent Blocking on Common Trunks
24 - 2400100 |Common Tmks I 0.93] I 1.23] | 1.62] |  o0.s4] | 090 {
25 - Percent Blocking on Interconnection Trunks
25 - 2500700 |CLEC Int Conct Tmks 000] nal 000 n/a]  0.00 wal _ 0.00 n/a|  0.00 n/a
25 - 2500702 |11L.EC Tandem Off to CLEC End Off 0.00 n/al  0.00 nal  0.00 wal  0.00 n/a|  0.00 n/a
26 - NXX Loaded by LERG Effective Date
26 - 2600200 |Whisle | 100.00] 100.00] 100.00] 100.00] 100.00] 100.00] nd|  w/a nd|  nial de
Billing '
28 - Usage Timeliness
28 - 2800200 [Resale | 1a6] 253] 143] 242] 136] 246] 148] 2.76] 1.23] 2.48]

C-23




Federal Communications Commission FCC 03-80
California Performance Metric Data
Sept. 2002 Oect. 2002 Nov. 2002 Dec. 2002 Jan. 2003
Metric CLEC CLEC CLEC CLEC CLEC
Number {Metric Name and Disaggregation Result | P*B | Result] P*B | Result| P*B | Result | P*B | Resuit | P*B | Notes

28 - 2800300 {Unbundled 1.52 2.53 1.46 2.42 1.42 2.46 1.57 2,76 1.32 2.48
28 - 2800500 |Meet Pt 1.57 2.53 1.30 242 1.13 2.46 1.38 2.76 0.86 2,48
30 - Wholesale Bill Timeliness

30 - 3000100 |Resale 100.00 100.00 100.00 100.00 100.00
30 - 3000200 |Unbundled 100.00 100.00 89.57 100.00 100.00
30 - 3000300 |Fac/Int Canct 100.00 100,00 96.37 100.00 100.00

31 - Usage Completeness
31 - 3100200 |Resale 9981 99.5} 99.78{ 99.0] 99.69| 99.60] 99.90] 99551 99.94] 99.53
31 - 3100300 {Unbundled 99.65] 99.5t] 99.88{ 99.0] 9982 99.60] 99.83] 99.55] 99.91f 99.53
31 - 3100400 [Fac/Int Cnnct 99.95 9G.94 9991 99.99 99,75

32 - Recurring Charge Compleleness
32 - 3200200 |Resale 97351 92251 98.16] 93101 9792 9248] 96.46] 93.4] 98.87] 93.67
32 - 3200300 |[UNE POTS 91321 92231 99911 93107 99.90] 9248] 99821 9341} 99.70] 93.67
32 - 3200400 |UNE Other 99,39 99.54 99,22 9941 99 .45
32 - 3200500 |Fac/Int Cnnct 98.70 92.76 99 96 99.77 99.99

33 - Non-Recurring Charge Completeness
33 - 3300200 |Resale 95971 70.42] 98.01] &7.151 97.50] 87.92] 85.25] 86.74] 9851| 86.48
33 - 3300300 |UNE POTS 9299 70.42] 9991 87.15] 9990] 87.92] 99.81] 86.74] 99.88] B6.48
33 - 3300400 [UNE Other 99.50 99.62 99.55 99.50 99.48
33 - 3300500 |Fac/Int Cnnct 100.00 99.96 99.97 100.00 100.00

34 - Bill Accuracy
34 - 3400402 |Resale Usage 99.94 99.95 99.97 99.87 99.85
34 - 3400502 |Resale Recur 99.85 99.86 99.98 99.96 99 9§
34 - 3400602 |Resale Non-Recur 99.73 99.61 99.42 98,94 99.31
34 - 3400610 |Resale Combined 9432] 99.76f 98.821 99.73] 96.11{ 99.68] 95.35f 99721 99.81] 99.62
34 - 3400702 JUNE POTS Usage 100.00 98.47 99.91 100.00 100.60
34 - 3400802 JUNE POTS Recur 100.00 100.00 100.00 100.00 99.99
34 - 3400902 JUNE POTS Non-Recur 100.00 98.45 97.68 99.97 99.93
34 - 3400910 {UNE POTS Combined 100.00] 99.76] 98.69] 99.73] 98.32f1 99.68] 99.99] 99.72] 9999} 99.62
34 - 3401002 JUNE Other Usage 100.00] 100.00 100.00 100.00 99.68
34 - 3401102 JUNE Other Recur 100.00 100.00 99.98 95.99 100.00
34 - 3401202 JUNE Other Non-Recur 100.00 99.99 99.98 99.98 99.99
34 - 3401210 JUNE Other Combined 100.00~ 99.991 99.971 99.981 99.691
34 - 3401302 |Fac/Int Cnnct Usage 100.00~ 100.00] 100.00] 97.101 |99 56|

C-24




Federal Communications Commission FCC 03-80
California Performance Metric Data
Sept. 2002 Oct. 2002 Nov. 2002 Dec. 2002 Jan. 2003
Metric CLEC CLEC CLEC CLEC CLEC
Number _{Metric Name and Disaggregation Result | P*B | Result| P*B | Result | P*B | Result | P*B | Result : P*B | Notes

34 - 3401402 |Fac/Int Cnnct Recur 104).00 100.00 100.00 100.00 100.00
34 - 3401502 |Fac/Int Cnnct Non-Recur 100.00 100.00 100.00 100.00 100.00

34 - 3401510 |Fac/Int Cnnct Combined 100.00 100.00 100.00 97.10 99.56

35 - Billing Completion Notice Interval

35 - 3500100 |Resale | 99.19] | 9896} | 99.42] [ 9892 | 9843] |
Database Updates

37 - Average Database Update Interval
37 - 3700200 |Loc Whisle Prod Sve Ord Gen UpDts 1.95 4,98 1.92 5.21 1.94 5.64 1.96] 535 1.99{ 5.05

37 - 3700250 | Loc Whisle Prod Svc Ord Gen UpDits LIDB 0.01 0.12 0.02 (.15 0.61 0.11 0.01 0.13 0.01 0.12
37 - 3700300 | Loc Whisle Prod Direct Gtwy UpDts 59.99 100.00 99 98 100.00 99.99

38 - Percent Database Accuracy
38 - 3800200 |Loc Whisle Prod DA/List Svc Ord Gen UpDits 100.00{ 100.00[ 100.00] 100.00] 100.00] 106.60] 100.00] 100.00] 100.00} 100.00
38 - 3800500 jLoc Whisle Prod E911 Sve Ord Gen UpDis 096.79] 94.06] 98311 93441 98.33] 94.70] 98431 94.51| 98.04] 94.69

38 - 3800700 |Loc Whisle Prod LIDB Svc Ord Gen UpDis 99.77] 99.35] 99.53] 99.00] 99.71] 99.26] 99.83| 99.37] 99.69y 99.24

39- E911/911 MS Database Update
39 - 3900200 |Loc Whisle Prod Svc Ord Gen UpDts 100.00} 100.00} 100.00] 100.00] 100.00{ 100.00{ 100,00} 100.00] 100.00] 100.00
39 - 3900300 {Loc Whisle Prod Direct Gtwy UpiMs 100.00 100.00 100.00 100.00 100.00
Collocation

40 - Time to Respond to a Collocation Request
40 - 4000100 }Space Avail w/in 15 Days 100.00 100.00 100.00 100.00 100.00 cde
44 - 4000200 |Price & Sched w/in 15 Days 100.00 100.00 100.00 100.00 100.00

41 - Time to Provide a Collocation Arrangement
41 - 4100100 [New % w/in Tariff Int 134.00 nd nd 100.00 100.00 bcde
41 - 4100200 | Augment % w/in 80 Days 100.00 100.60 100.00 100.00 100.00 b
Interfaces '

42 - Percent of Time Interface is Available
42 - 4200700 |Resale Datagate 99.99 99.87 99.80 99.93 100.00
42 - 4200800 |Resale WEBVERIGATE 99.98 99,88 99.72 99 89 99.93
42 - 4200900 {Resale WEBTOOLBAR 99.79 98.36 99 88 100.00 99.36
42 - 4201000 |Resale WEBLEX 99 98 99.69 100.00 9996 99.55
42 - 4201300 jResale EDI Ordering 100.00 100.00 100.00 100.00 100.00
42 - 4201400 {Resale PRAF 100.00 100.00 100.00 100.00 97,08
42 - 4201500 |Resale SORD 9942 9942} 99.61] 99.61] 100.00] 100.00] 99981 9998] 99771 99.77




Federal Communications Commission FCC 03-80
California Performance Metric Data
Sept.2002 Oct. 2002 Nov.2002 Dec.2002 Jan. 2003
Metric CLEC CLEC CLEC CLEC CLEC
Number |Metric Name and Disaggggation Result| P*B | Result| P*B | Result | P*B | Result| P*B | Result | P*B | Notes
42 - 4201700 |Resale NDM to EXACT 100.00 100¢.00 100,00 100.00 100.00
42 - 4201800 {Resale EBTA GUI 99 .44 99.99 99 97 99 98 100.00
42 - 4201900 {Resale EDI/CORBA Pre-Ordet 99,98 99.86 99 84 99.94 99.99
42 - 4202000 |Resale BDS/Telis to EXACT 100.00 100.00 100.00 100.00 100.00
42 - 4202100 |Resale TBTA (Trouble Admin) 100.00 100.00 100.00 100,00 100.00
42 - 4202200 |Resale EBTA (App to App) 98.66 99.77 99 85 99.97 100.04
44 - Center Responsiveness
44 - 4400200 {Rpr Ctr Local Wisle Prod 10.37) 13.94 11.69] 1481 21.96] 68.84 13.31] 41.44 13.46] 25.55
44 - 4400300 |Ord Ctr Local Wlste Prod 9,90 6.53 7.92 7.48 10.07
44 - 4400400 |Rpr Ctr Provisioning Center 76.97 84.29 75.56 81.86 68.83

Abbreviations: n‘a - not available.
nd - denotes 'no data' or N0 CLEC reguicsts
lo measure.

.Blank space nieaos data are not available,

Notes: a - for September, CLEC sample size was less than 10

h - for October, CLEC sample size was less than 10.

¢ - for November, CLEC sample size was less than 10.
d - for December, CLEC sample size was less than 10.

e. for January, CLEC sample size was less than 0.
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